
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of; 

CARL STINSON 1 
1 

COMPLAINANT 1 
1 vs . ) CASE NO. 94-010 
1 

HARDIN COUNTY WATER DISTRICT NO. 2 ) 
1 

DEFENDANT 1 

O R D E R  

On January 4, 1994, Carl Stinson filed a formal complaint 

against Hardin County Water District No. 2 ("Hardin Dietrict No. 

2 " ) .  Stinson contends that a water bill is "to [sic] high" and 

requests relief from any obligation to pay such bill. 

Commission Regulation 807 KAR 51001, Section 12(4), requiras 

the Commission to review each formal complaint upon ita filing to 

determine whether the complaint establishes a prima facie case. A 

complaint establishee a prima facie case whenr on its face, it sate 
forth sufficient allegations that if uncontradicted by other 

evidence would entitle the complainant to the requested relief. If 

a complaint fails to establieh a prima facie aaser the Commlimion 

must notify the complainant and provide a reasonable opportunity to 

amend the complaint. 

Stinson's cornplaint fails to state a prima facie ca#e. In ita 

present formr the complaint is so vague that Defendant cannot 

reasonably be required to frame (I reaponrive pleading. It does not 



e ta te  whom water blil l e  the elrbjeot e€ tho ocmplolnt or 
sufClalent PautB t o  amerta ln  why the wotnr b l l l  i n  qurrtlon Is 
too hlgh, 

Btlnaon’a aompleint a lee  Pelle t o  oemply w l t h  Ccmmlsalon 

Hegolation OU7 Katl 9rU0ir bleutlen L2(2), lnmbar as  I t  Is not 
algried by t h e  oomptalnant or hie attorney. 

I T  IS TtIEtlWOtlE ORDEUEB that I 

1. €ltln#on ehatl  have 2U days from the date sC t h i n  Ordsr to 

f l l a  an nrnended cramplaint whlcrh #et# forth a Bzlrnq Q@.= uaaa 

eyalnet t lerdin  Ulatriat Nb, 2 and whjsh t30IflplleB w l t h  Ccmmlsslon 
Raqulation 007 Man 91001, B u u t h n  L2(2). 

2.  I n  the w e n t  thet an amended omplaint l@ not f l l a d  

within 20 day# of tho detrr of thlff  Order, thlrs uorsu s h e l l  bs 

dlemieaed wlthout f u r t h e r  order, 

Done at  Frank€art, Kentucrky, th1#  I # t  dngr o f  b’shrrtrrry, L99.4, 

/ 

ATTEST I 

. 



cOI(WONWPALTB OF KmlTocAy 

B ~ R T  TEE PUBLIC SWVICZ COW~ISBION RECEIVED 
JAN 0 4  1994 In tha Mattor o f :  

W3l.K: BERVICE 
COMMWION 

1 
) 

C0nPLAI"T 1 

VB . 

C O M P L A I N T  

Thm complaint o f  ronpaotfully ahowm 

nmcassary, ehm apmotfic aut, Cully And claarly, or facta 

that arm eha mason and b ASLO fo r  ehm COmplAtnt.) 



Formal Crnpl.int 

Page 2 

whersLots, complainant aoko /k 
(Specif i#llv s c z i c w h  e 

Dated at , Rantucky, this 22- d.1 

(Your Sipnacure) 

( W a w  and addreon of accorney, if a 

http://Crnpl.int


Soctlon 12. Formal CmIIa ln ts .  ( 1 )  Contonts o f  
ccamlrlnt. Eacn c w l r l n t  s n r l l  bo hordod 
"8oforo tho Publlc Sorvlco COllsslon;* sha l l  
s o t  out  tho n u s  of tho coap l r ln rn t  and tho 

(a) Tho f u l l  n u m  and post offlco redress of 
tho corp l r lnrnt .  

(b) Tho f u l l  n u m  and Wst offlc@ addt'8ss o f  
tho dofondant. 

( e )  Ful ly,  c ~ o r r l y ,  and with rorsonaelo 
cor t r ln ty ;  tho a c t  or t k fn9  dono o r  ol l l t tod t o  
bo dono. of uklch couwlalnt 1s made. r l t h  a 
roforonco, nkoro pr i c t l c rb le ,  to tRo law, ordor. 
or soctlon. and su~soctlons. of whlch a 
vlolrt lon l s  c l r l m d .  and such othor m t t o r s .  or 
facts. lf any, a i  my bo noeossary to rcaualnt  
tho c o r l s s f o n  f u l l y  wlth tho d o t a i l s  of tho 
r l loqod violat ion.  Tho c o l p l a l ~ t  shall so t  
fo r th  do f l n i t o l y  tho o r r c t  r o l l o f  r h l c h  I s  
dOSlrOd. (SOO soettocl lS(1)) 

coro la tn t  shall eo slqnod 
by tho corolalnant or hls a t t o h e y ,  If my. and 
lf slqnod by such r t C O m O Y ,  shall skor  h l8  W8t 
o f f f c o  address. Cao ia ln t s  by c ~ r p ~ r a t f o n s  or 
associatlocls. or m y  other orqanfzat lon kavlng 
tho r l q h t  to f l l o  Caglalnt. m8t bo slqnod by 
! ts  at tamoy and shoa hls port o f f l e e  uldross. 
Re oral or unslqnrd r l a f n t s  w l l l  ba 
on to r ta in r l  or utM uga, ey ~ I W  coe(ssion.  

(3) m#r of coofos rwfrrd. A t  ttu tlm the 
C O q h I n U r t  fl1.s h l l  o r l 9 IM l  c o g l r f n t ,  ha 
mst also f l l o  cootos ttwroof -1 I n  n m r  to 
tM (10) m r o  ttua MI Mldm of prrrons or 
c o l m r a t t a m  to br s m d .  

0) -o 01) f l l tng of caqlrtnt: 
(a) uoa, tnr f l l lng of su66 qlrlnt. the 

C o r l S S l o a  rlll f a 6 l r W y  ommine MI s a w  to 
rrcrrulr r(wtlur it ostaallskr a wlm f r r l o  

n w  O f  tho dofondrnt. and Shall stat.: 

(21 ~ ~ q n r t u r o . .  



aoes not esrablish a or ima f a c i e  case or met 
not conform to t h i s  regulation. It v i11 n o t i f y  
:he collolainant o r  n l s  attorney t o  that e f fec t .  
and opportunity may be given to  amnd the 
carplalnt  w i th in  a Specified tim. I f  the  
carplaint  i s  not  so anrnded within such tirr or 
such ratenilon thereof as the cctaission, for  
9ood cause shown, m y  grant. I t w i l l  bo 

(b)  I f  the ccaaission l s  o f  the opinion t h a t  
such canplaint. e i ther  as originally f i l e d  o r  as 
amended. 0011 estaOllSh a prima fac ie  cam and 
conform t o  th is r rgu lat ton.  tho COIIirSion rill 
servo an o r d r r  u r n  such corporations or persons 
Comglaln@d of Under tho hand o f  i t s  secretary 
and at tested by I t s  seal, accamrnted by a copy 
of  s i l d  complaint. d i rected t o  such corpora.tlor, 
or person and reaui r ing that tho matter 
coaglained o f  be sat is f led.  o r  tha t  tho 
coaglaint bo answored I n  wr i t inp  w i t h i n  ten (10) 
drys froa tho date of  service o f  such order.  
provided tha t  the camission m y ,  I n  P a r t i c u l a r  
cases. r rgu l re  the answer t o  De f i l e d  u l t h i n  a 
snorter t i  m. 

( 5 )  Sr t ts fac t ion  o f  the ccmla in t .  I f  the 
defrndrnt dosires to  s a t i s f y  the C w l a l n t .  he 
shall submit t o  the cotmission. within tho tln 
allowed f o r  sa t is fac t ion  or answer. a statement 
o f  tho r e l i e f  which he Is w i l l l n q  t o  give. Upon 
the acceptance o f  t h i s  o f fer  by the Comlainant 
and the approval o f  the coraission. no f u r t h e r  
proceedings need be taken. 

(6 )  Answer t o  c w l a i n t .  I f  sa t l s fac t l on  00 
not made as aforesaid. tho corporation or person 
ccaolrlneb of  must ftle an answer to tho 
ccaolalnt. u i t h  c e r t i f l c a t e  of  servico on other  
p r r t t e r  endorsed t h e r m ,  wl th in  tho tlm 
soeclfled In  the ordor or such eatension thoreof 
as tho c a d s r l o n .  for 9- CZUSI shoyn, nuy 
pr in t .  The answer must contain a spoc i f l c  dental 
o f  such u t e r l a l  a l legat ions of the comlalnt as 
controverted by tho defendant and also a 
statement of my new u t t e r  cons t l tu t ing  a 
defenro. I f  the a n s n r l n q  party'has no 
fnfoorartlon or belief upon the subject 
s u f f l c l r n t  to  enrolr him t o  anrwr an a l l eqa t lon  
of tho c w l a i n t .  ho u y  so stato I n  h is  answr  
and place h l s  donlal upon that ground. (Seo 
Srctlon 1 S(2)) 

diSm(SS@d. 



Srctlon 15. Forms. ( 1 )  In  all prrcttcr btforr 

( a )  F o w l  c m l a \ n t .  
(b) Ansrrr. 

( d )  notice o f  adjustmont o f  rrtrs. 
(2 )  Forms of formal comolalnt. 

thr conmission tk r  fol lorlnq forms shall bo 
follourd lnsofrr as orrctlcaolr: 

(C) Appl!CAtlOn. 

Brforr t h e  Publlc Strvlcr Ccaaisslon 
(Insert n u n  of 1 
complrlnant) ) 

CWPLAINANT ) 
) no. 

v s .  ) ( to 00 tnsrrtaa 
) by thr srcrrtrry) 
) 

(Insrrt n u n  of each ) 
defrnaant) ) 

DEFEWOANT ) 

CCHPLAINT 

The conrplalnt o f  (hrrr 1nsrr.t full n a a a  of  
tach complalnrnt) rrsDectfully shows: 
(1) That (hrrr strtr n u .  occupation and post 

offlcr addrrss of  rich corolrinmt). 
(b) That (hrrr insert f u l l  n u ,  occupation 

and WSt O f f I C m  rddrrss Of tack drfmdant). 
(c) That (hrrr lnsrrt fully and elrrrly thr 

roeclflc act or tk lnp caglrlnrd of. suck facts 
as arr nrcrssrry to gtvr r full undrrstrndlnp of 
thr slturtlon. and tho law. order. or rulr. and 
tho srctlon or srctlons tkrrol. of rktck r 
vlolrtlcil t s  c l r l n d ) .  

WLRLFORf. caqlrlnmt asks (here state 
rprctflcally the rrllrf drrtred). 



( M u  &no todrrss of r t t o rn ry ,  I C  any) 

( 3 )  Form o f  inswer to f o r a 1  c#,Irlnt. 

Brforr thr  Publlc Srrvtcr b r t s s t o n  
( Inser t  n u  of ) 

c o r p l  rl nmt)  ) 
WUIWT 

) no. 
vs  ) t?o b r  t n s r r t r 0  

) by thr smcrr t r ty)  
) 

( Insr r t  n u  of each ) 
defendant) ) 

OLFLNOANT ) 

ANSWER 

Tho r w o - n u b  dlfOndult, for r n s w r  to the 
corp l r ln t  tn the procrrdlnp. rrsgoctfully s t r t r s :  

Tlut (hr r r  foollor sorctffc drnlrls o f  such 
nrtrrlrl. r l lopr t tons  as are c o n t r o v r r t r ~  by tho 
d r f e d m t  and also r s t a t n m t  of m y  nor uttrr 
constl tutfng a drf0nSe. C4nttnua l o t t r r t n p  rack 
succrodlng prrrprroh). 

I(IICRffORL, the drfendmt prays t h a t  the 
colllolalnt br dtsmtssrd (or otnrr r p p r o o r l r t r  
prayer). 

(I(u ana rad r rs r  of r t t w n r y ,  1 f  m y )  



tCSlOOR KY. PUBLIC SERVICE C W I S S I O N  
CONSUMER INQUIRY SYSTEN 

1-DEC-1993 

CCS-NBR:930180801 ENTRY DATE/TIME: 1-DEC-1993 llt24116.00 TYPE CONTACTIH 
NAME:STINSON, CARL AND ELSIE HARDIN COUNTY WATER DISTRICT l a  
.\DR1:606 TRANSYLVANIA UTIL-NUNBERtOOO22600 
.ZDR2 I SERV:WA COMPIB? CONFIDENTIALIN 
C1TY:ELIZABETHTOWN STATEIKY ZIP142701 CONTACTED UTIL3Y D1SC.INITIAL CALL7N 
CNTY:HARDIN PRIORITYtY 
HOME PHONE;(502)737-2527 WORK;( ) - ACCT-NUMBER: 

DATA ENTRY OPERATORrGS 

PRELIMINARY DESCRIPTION: 
ACCORDING TO THE CUSTOMER. THEY ARE SENIOR CITIZENS. ON A LIMITED INCOME AND 
ARE VERY-CONSCIENTIOUS A B ~ U T  PAYING THEIR BILLS. 
PROCESSOR NAJ4E:SMITH 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

RECEIVED A BILL 11-1-93 FOR 

?ROCESSOR NAME: SMITH CALL BACK DATE: 1-DEC-1993 11t33108.00 

CALL BACK INFORMATION: 
$36.35 WHICH IS APPROX. $14 OVER THEIR NORMAL BILL. WHEN THE CUSTOMERS RECEIVED 
THE BILL. MS. STINSON HAD MR. STINSON CXECK THE WATER METER AND FOUND IT RUNNING ~~~~ ~ ~~ ~~ ~~~ ~ ~.~ ~~ 

VERY FAST. THE CUSTOMERS CALLED-THE UTILITY, UTILITY REPRESENTATIVE WENT TO 
THE STINSON'S AND FOUND THE METER RUNNING EXTREMELY FAST. THE UTILITY REPRESS 
EXPLAINED TO THE STINSON'S EVIDENTLY THERE WAS A LEAK BETWEEN THE HOUSE AND THE 
HETER WHICH IS THE CUSTOMER'S RESPONSIBILITY. AT THE CUSTOMER'S REQUEST, THE 
YTILITY REPRESENTATIVE CRAWLED UNDER MR. STINON'S HOUSE TO SEE IF TUERE WAS ANY 
SURFACE WATER UNDER THE HOUSE. THERE APPEARED TO BE NO WATER UNDER THE HOUSE SO 
THE UTILITY REPRESENTATIVE, USING A PROBE LOCATED THE PROBABLE LEAK RPPROX. 2-3- . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

PROCESSOR NAME: SMITH CALL BACK DATE: 1-DEC-1993 11135:02.00 

CALL BACK INFORMATION: 

tJEIGHBOR DUG UP THE WATER LINE, REPLACED THE PIPE AND TURNED THE WATER ON. 
YESTERDAY. MR. & MRS. STINSON WENT TO THE UTILITY'S OFFICE TO MAKE PAYMENT 

FROM THE HOUSE. UTILITY TURNED THE WATER OFF, AND THE CUSTOMER ALONQ WITH HIS 

ARRANGEMENTS ON THE $36.25 BILL, PAID $22.00  LEAVING A BALANCE OF $14.25. 
AT THAT TIME, THE CUSTOMERS WERE ADVISED THAT THE NEXT BILL WILL BE FOR $759.00 
YS. STINSON IS VERY UPSET AND CRYING, STATED THERE IS NO WAY THEY CAN PAY A BILL 
CIF THIS MAGNITUDE. EXPLAINED TO THE CUSTOMER THAT I WOULD GET A BILLING HISTORY 
?AYMENT HISTORY AND METER HISTORY. CUSTOMER STILL VERY EMOTIONAL, HARD TO 
'JNDERSTAND, . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

LITIL. REPRESENTATIVE: CASE, O.W. CONTACT DATE: 1-DEC-1993 

'JTILITY RESPONSE: 
SPOKE WITH THE MANAGER, MR. CASE. MR. CASE VERIFIED MR. 8TINSON'S EXPLANATION. 
.?Ut. CASE EXPRESSED CONCERN ABOUT THE UTILITY REPRESENTATIVE GOING UNDER A 
CUSTOMER'S HOUSE. MR. CASE DID STATED HE HAD OFFERED TO TEST TXE METER BUT THE 
CUSTOMER REFUSED DUE TO THE $15.00 CHARGE. ALSO, MR. CABE HAD THE METER 
READING CHECKED ON 11-30-93 AND IT APPEARS CUSTOMER WILL HAVE A UBAQE OF 1600 
SALMNS FOR THE PERIOD OF 11-15-93 THROUGH 11-30-93, WHICH INDICATES THE LEAK 
HAS BEEN REPAIRED. UTILITY DOES NOT HAVE A LEAK ADJUSTMENT POLICY, BUT I8 
MILLING TO WORK ON A PAYMENT AGREEMENT. MR. CASE STATED MS. STINSON WAS VERY 
RUDE TO THE UTILITY'S OFFICE PERSONNEL ON 11-30-93. 
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 4 * * * * * * * * * * * 4 * * * * * * * * * * * * * * * * * * * * * * * * * * * * *  

','O STAFF REFERRAL RECORD ON FTL? 



tNAL NqMEi SMITH FINAL DATE1 10-DEC-1993 13100100.00  

tNAL DISPOSITIONi 
poke with Ha. Stineon. Ex lained that ainco the water actually want through 

rd agreed to payment arrangements on this aaaount i f  Ma. Btinmon would contact 
10 utility. Ma. Stinaon i o  very upaet and very verbal about having this bill 
ljueted except. Cor the normal usage. Cuetomer agreem there wai a leak on thole 
lde of the meter, however until the utility mx lrlnr where thin wator wont tho 
mplaint process - customer requeated the formal compla nt formm. 
xmal  complaint forms to Mr. & Mra. Stinson. 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

W J  meter thin was a valid E ill. 

istomer is very adamant about not paying thin E ill. 

Explained that Hardin County Water Dimtriat 

P Bx lained the formal 
Mallad the 


